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Report a Problem


Use this form to report non-emergency issues only.  These reports help us to improve city operations for the enjoyment, health, benefit, and safety of our citizens.  Note: Your report can remain anonymous.
Helpful numbers for City of Pleasant Valley/Marion County residents:

Email: cityofpvalley@aol.com
	Web: www.cityofpleasantvalley.com
	Phone: 304-363-2400
· 
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· Animal Control  (304) 366-1800
· Assessor  (304) 367-5410
· Centers for Disease Control & Prevention (CDC)  www.cdc.gov or 1 (800) 232-4636
· Circuit Clerk  (304) 367-5360
· City of Fairmont Water  (304) 366-6213
· County Clerk  (304) 367-5440
· County Commission  (304) 367-5400
· Emergencies (all), simply dial…  911
· Environmental Health  (304) 367-1746
· Health Department  (304) 366-3360
· Hope, Inc. (domestic violence hotline)  
(304) 367-1100
· Housing Authority  (304) 363-0860
· Humane Society  (304) 366-5391
· Kingmill Valley Sewer  (304) 366-3928
· Litter Control  (304) 365-8872
· Marion County DHHR (Dept. of Health & Human Resources)  (304) 368-4420
· Marion County Library (304) 366-1210
· Marion County Parks & Recreation  
(304) 363-7037
· Marion County Public Schools  
(304) 367-2100
· Marion County Transit  (304) 366-8177
· MonPower Electric  (800) 683-0022
· Office of the WV Governor  
(304) 558-2000 or (800) 438-2731
· Peoples Gas  (800) 764-0111
· Republic Garbage  (304) 366-8900
· Sheriff Office  (304) 367-5300
· WV / Bureau for Children & Families  (304) 558-0628
· WV Child Protective Services  
(800) 352-6513
· WV Suicide & Crisis Hotlines  
(800) 784-2433 / (800) 273-8255 / (888) 523-6437 / (800) 786-6480
· WV811 utility diggers hotline
(800) 245-4848


Report date:       	
Incident date:       	
Location of problem:       	
Check area(s) of problem, issue, concern:

|_| Abandoned property
|_| Abandoned vehicle
|_| Animal and fowl
|_| Animal collection (deceased)
|_| Animal welfare/wellness
|_| Bikeway
|_| Boundary of wards
|_| Brush piled-up
|_| Building Commission issue
|_| Business registration issue
|_| Camper vehicle
|_| Child welfare/wellness
|_| Chronic nuisance property
|_| Comprehensive planning
|_| Drinking water
|_| Elected officers
|_| Eminent domain
|_| Environmental health
|_| Erosion control
|_| Excessive junk/junkyard
|_| Exterior structure
|_| Falling rocks/rock fall danger
|_| Flooding
|_| Graffiti
|_| Grass mowing
|_| Hazardous/unsanitary conditions
|_| Interior structure
|_| Junked/disabled vehicles/appliances
|_| Liquor license violation
|_| Lost/abandoned animals
|_| Mailbox damage
|_| Mobil home
|_| Park/public space maintenance
|_| Parking
|_| Planning & zoning ordinance
|_| Potholes
|_| Power line
|_| Property boundary
|_| Property maintenance
|_| Property setback ordinance
|_| Public signs/signals
|_| Recycling
|_| Refuse collection
|_| Repair, demolition of buildings
|_| Road maintenance
|_| Roadway hazard/debris
|_| Sanitary sewer back-ups
|_| School boundary
|_| Sewer/man hole covers
|_| Sidewalk
|_| Sign/signage
|_| Snow removal
|_| Street lights/lighting
|_| Street sign
|_| Tax/taxing
|_| Tobacco use
|_| Towers (cell, wind, etc.)
|_| Toxic waste
|_| Traffic (speeding, unlawfulness)
|_| Traffic patterns
|_| Traffic signs/signal
|_| Tree hazard
|_| Voting
|_| Weed control/overgrowth
|_| Yard/grounds maintenance
|_| Zoning
[bookmark: Text2]|_| Other:      
|_| Other:      
|_| Other:      





Describe details of problem (briefly)*:       	
*Note – Attach pictures and additional pages if necessary.
City of Pleasant Valley ordinance violation (if known, include number):       	
Potential suggestions/solutions to problem (briefly describe):       	
Have you previously reported this same problem to the City of Pleasant Valley?
[bookmark: Check2]|_| No / |_| Yes, when (last date):       	

Citizen Contact Information
Contact name (print)*:       	
*Note – If you would prefer, you can report a problem and remain anonymous.
Mailing address:       	
Phone:       	
Email:       	


MAIL or EMAIL to:
City of Pleasant Valley
2340 Kingmont Road
Pleasant Valley, WV 26554

cityofpvalley@aol.com


FOR OFFICE USE ONLY:

Comments/notes:       	

image1.png




